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User Information for Cloud Service Account Setup

Please complete the information below for each Cloud Service user (make additional copies as necessary).

Contact Information
Company Name: [image: image1.wmf]

    


User’s First & Last Name: [image: image2.wmf]


Day Phone: [image: image3.wmf]


Additional Phone: [image: image4.wmf]


Time Zone: [image: image5.wmf]


Login Information

Each user account will start with a 3-letter company ID, which RSI assigns to your company, followed by a username.  You will need to choose a password.

Password: [image: image6.wmf]


Passwords must be 8 characters or more and must be alphanumeric.  Please do not use actual words in your password, and we recommend that you use both upper and lowercase.  Example: WS103zi

Security Question
Please answer one of the following security questions. This information may be used in the future by Relational Systems Inc. to verify your identity:
What is your mother’s maiden name? [image: image7.wmf]


What is the name of your first pet? [image: image8.wmf]


What is the name of the street you grew up on? [image: image9.wmf]


What is your father’s middle name? [image: image10.wmf]


What is the name of the elementary school you attended? [image: image11.wmf]


Workstations

You will have the ability to access your Terminal Server session from any computer that is connected to the Internet using an IP Address.  To better serve you, please provide us with the following information regarding the workstations you are most likely to use:

Primary Computer
Internet Connection (56 K, ISDN, DSL, T1): [image: image12.wmf]


Internet Service Provider: [image: image13.wmf]


Primary Printer (brand and model): [image: image14.wmf]


Secondary Computer (e.g. home computer)
Internet Connection (56 K, ISDN, DSL, T1): [image: image15.wmf]


Internet Service Provider: [image: image16.wmf]


Secondary Printer (brand and model): [image: image17.wmf]


Email

You will need to provide us with an existing email address from an Internet Service Provider (ISP).  RSI will set up your account so your email collects on the RSI servers and shows up in your Inbox.  This allows you to view email from many locations (home or office) and may provide additional flexibility and security for you.

User’s current email address: [image: image18.wmf]


User’s email username: [image: image19.wmf]


User’s email password: [image: image20.wmf]


Please provide the following information about your existing email address configuration:
Incoming Mail Server (POP3): [image: image21.wmf]


Outgoing Mail Server (SMTP): [image: image22.wmf]
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